
Workshop on Empowerment of People with Intellectual Disability 
and Their Family Members, Asia and the Pacific-Shanghai 07

On behalf of United Voice I would like to thank the organisers United Nations Economic and Social 
Commission Asia Pacific (UNESCAP) and China Disabled People Federation (CDPF) for inviting United Voice 
to attend the workshop at Shanghai. 

This is a workshop on Empowerment of People with Intellectual Disability and their family members in Asia 
and the Pacific. The objective of this workshop is to make solutions and recommendation to help Persons 
with Learning Disabilities in this region. It was held from 11-13 Nov 2007 in Shanghai Rehabilitation Centre. 
James Lim and  I were sponsored by UNESCAP and Swee Lan was sponsored by JICA (Japan International 
Cooperation Agency) to attend the workshop. There were also representatives from other countries like China, 
Hong Kong, India, Japan, Myanmar, New Zealand, Philippines, Thailand and Vietnam. 

Participants from each country were required to report about situation of people with intellectual disabilities 
in their countries. Situation of our country Malaysia were reported by James and I. Besides this, James 
and  I also presented about our disabilities, vocational training and working experiences. We were also given 
opportunity to present about Self-Advocacy Movement in Malaysia and understand situations of Persons with 
Learning Disabilities in other participating countries. It is great to hear Persons with Learning Disabilities from 
countries like Hong Kong, Japan, China, Thailand, Vietnam and others do their presentation with confidence. 
During the third day of workshop, United Voice and advocates from Japan were selected to meet the persons 
in charge of Shanghai City to give opinion how to make old ancient buildings in the city become barrier free 
environment. 

Selangor & Kuala Lumpur 
United

oiceV
(1235-05-7)Persatuan Advokasi-Diri Orang Bermasalah Pembelajaran Selangor & Kuala Lumpur

Self-Advocacy Society of Persons with Learning Disabilities Selangor & Kuala Lumpur

November 2007 (For Private Circulation only)

by Teoh Hooi Ting

continue...

1

This workshop has closed with many valuable recommendations during the three days. UV recommended 
that Self-advocacy should be introduced in school and others agreed. UN ESCAP will be meeting with leaders 
from Asia and the Pacific countries soon to discuss these recommendations. We hoped that good news will 
come out after that meeting, we also look forward that all these recommendations will be supported and will 
be practiced by the government of Asia and the Pacific countries. 

Other then the workshop, we were arranged to visit Vocational Training Centre of Sunshine Home which is a 
training centre for Persons with Learning Disabilities and also went to a Tesco Hypermarket to visit Persons 
with Learning Disabilities who are working there. We have the opportunity to attend Special Olympic Closing 
Ceremony too. I even walked around the stadium accompanied by a Japanese supporting friend. I saw many 
funny, even interesting movements within the audiences and athletes. I was glad that I was able to meet 2



Once again, I would like to thank members and supporting 
friends of UN ESCAP and CDPF for working hard to help us 
during the workshop. For me I am experiencing a very wonderful 
workshop schedule. I have the opportunity to meet Persons with 
Learning Disabilities and understand their organisations and 
situation from their countries. I even bring back a lot of 
documents, materials and souvenirs from many different 
countries. I meet friendly supporting friends from their countries 
too. But the most importance thing is the recommendations had 
come out very successfully at the workshop.

Some of the Recommendations:
1) Governments at all levels should take legislative and administrative measures to improve the availability 
    and quality of services for persons with learning disabilities and their families, taking a community-based 
    approach;
2) Government should promote partnership with NGOs and the private sector to utilise social capital in the 
    community, in order to develop and finance services badly needed for persons with learning disabilities;
3) Government should support children and adults with learning disabilities so as to learn in inclusive settings;
4) Ensure the participation of persons with learning disabilities and their families in decision making processes 
    that affect them;
5) Raise public awareness about the needs of and aspirations of persons with learning disabilities and promote 
    positive images about persons with learning disabilities, especially through media;
6) Encourage development of self-advocacy, including early education on self-advocacy in schools, leadership 
    training & peer support at the grass-roots level;
7) Develop & promote the system of job coach & paid work experiences.
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“Disability, Psychology & Learning Difficulties: 
Working Together, Working for Self-Advocacy”

The speakers were Professor Dan Goodley, his wife Dr Rebecca Lawthorn and Dr. Kenji Kuno. I was also one of 
the speakers. I talked about United Voice and Self-Advocacy Movement in Malaysia.  The president of Mutiara 
Voice Club, Mohd Shahell also told us about MVC. Prof. Dan and Dr Rebecca talked about Self-Advocacy during 
the morning session. Dr. Kenji talks about the Impact of Self-Advocacy movement in Japan. After lunch Prof. Dan, 
Dr. Rebecca, Adrian and Jia Wen (both from MVC) did a play about how the public should not discriminate against 
persons with learning disabilities. Then Prof Dan and Dr Rebecca ask us to form into small groups and they gave 
us seven short stories and we have to answer them by saying what’s on our minds. There is no right or wrong 
answers to the questions.  After our group have finished we appointed a secretary to talk about what we’ve 
decided. Self-Advocacy is knowing what we want to say or do, what’s on our minds, right to choose and rights to 
have the same privileges as everyone this world. 

by James Lim

On 9th August Moh Foong and I went to Penang for a Self-Advocacy Seminar. We went 
together in a van with Mutiara Voice Club (MVC) members to the conference hall at 
Kompleks Masyarakat Penyayang. This Self-Advocacy seminar is jointly organised by 
Japan International Cooperation Agency (JICA), Asia Community Service (ACS), 
Jabatan Kebajikan Masyarakat (JKM) and United Voice (UV). About 80 people attended 
this seminar.
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UV members, Seng Kit and Zen Lee who represented Malaysia in the Special Olympics World Games. There 
were many wonderful tricks, singing, dance performance and an impressive display of fireworks. We also 
visited Shanghai city, go sight seeing at Huangpu River by ferry to see how beautiful the night scenery is, and 
visited the Lake Gardens and others.



2nd National Self-Advocacy Conference
      Outward Bound School, Kinarut Sabah

On the Aug 13 we landed at Kota Kinabalu (KK) International Airport. There were two other self-
advocacy groups there on the same flight as us, Dragon Club and Bethany Club. The transport to 
OBS (Outward Bound School, Sabah) was provided by Seri Mengasih Centre. Finally we reached 
OBS. A total of 8 self-advocacy groups, United Voice, Friendship Club, Dragon Club, Mutiara Voice 
Club, Bethany Home Club, Hornbill Club, Sunflower Club and not forgetting Kangaroo Club who 
organised this event participated in this conference. It was nice to see the 2 new self-advocacy 
groups from Sarawak, Hornbill and Sunflower joined us for this event. We checked in and were 
assigned to our rooms. There is one rule, guys are not allowed to go into the ladies room and ladies 
are not allowed to go into the guys room. After we finished unpacking we had time to rest. In the 
evening we’ve been announce to go to the conference hall for introduction session. 

All the delegates entered the conference hall and our guest speaker Sue Rickell gave us an 
introduction on how to self-advocate. There are rules during the conference, always be Punctual, 
Concentrate, Respect one another and etc….  

Aug 14
Around 8 in the morning there was an opening ceremony. Kangaroo Club invited Datuk Seri 
Panglima Yahya Hussin, the Menteri Pembangunan Masyarakat dan Hal Ehwal Pengguna for the 
honour of the opening ceremony. All the delegates and supporting friends were wearing their 
national costume. It was very colourful seeing them wearing different costumes. It’s truly Malaysian!! 

After the opening ceremony we had our workshops. They were 3 workshops 1. Right to Speak Up. 
2. Right to Family Life. 3. Right to Vote. I chose Right to Speak Up and Right to Family Life because I 
had no choice. There should be more workshops such as how to be more independent, how to take 
public transport, labour rights and be more educated!  

I attended Right to Speak Up workshop conducted by Joeanne Lee. There each individual told their 
expression how they feel why their parents never listen and love to give excuses because they have 
learning disabilities. Another’s story was that he’s been bullied by his teacher because he voice up. 
I understand how they feel, some of them got emotional because their parents never listen to what 
they are trying to say. 

After the first workshop I attended the second one which is Right to Family Life. This part it is soo 
fun conducted by Dr Kenji. We discussed about marriage, relationship, family and sex. I understand 
some of them wanted to have a relationship with a girlfriend/boyfriend but a few of them were not 
expose to marriage/relationship/sex. Probably parents never explain to them because they think they 
are kids. But I felt sorry for those who are not expose to sex education because they have the right 
to know.  
 
Aug 15
Each group shared about how they feel about the workshops. Most of them enjoyed it because they 
have good listeners during yesterday’s workshops. 

by Johari Bin Jamali

continue page 6...
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WHERE?

Purchasing UV’s Very Own Premises

12 July 2005
UV made its mark in Malaysian history 
being the first ever independent society 
led by persons with learning disabilities. 
It was an achievement made possible 
through the determination, persistence 
and unity of UV members, supporting 
friends, parents and advisors. Pn 
Kamariah bt Amin, Basri’s mother, back 
then quoted: “This is just the beginning 
of bigger things to come.” 
What foresight indeed!

18 March 2007
During this year's AGM, it was proposed 
by President Johari Jamali and agreed by 
members present that UV should purchase 
their own premise

Background
UV is currently operating out of the 1st 
floor of a shoplot in Section 17. The 
shoplot was graciously extended to UV 
rent free for 3 years by a generous couple. 
This shoplot houses UV’s office, members 
meeting place, Employment project 
workspace, storage space, training and 
seminar space for members and public, 
computer room, dining area and mini 
library.

WHERE?

After surveying 3 different premises to purchase, the UV 
committee decided on the following shoplot:

Location  : 625, Jalan 17/8, 46400 Petaling Jaya, Selangor
Building Type : Double Storey Shoplot (25’ X 75’)

This Shoplot was selected by the UV committee after considering 
the cost, suitability and security of the surrounding environment, 
the friendly business community, accessibility, condition of the 
shoplot and purchase terms and conditions. Being able to operate 
out of this premise, the committee believes our members and the 
Employment Project workers would be given the opportunity to be 
independent, to assimilate with society and the business community 
at large. It would also increase the credibility of United Voice as a 
self advocacy society for persons with learning disabilities in the 
community. 
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HOW YOU CAN HELP?

HOW?HOW?

We need RM1,000,000!!! 

Our challenge is to raise RM 1 million by September 2008 to secure the shoplot we have 
identified. We will be actively raising funds throughout the year and we need all the help we 
can from members, parents, supporting friends and the government. 

HOW YOU CAN HELP?

FUND US – We are seeking individual and corporate donors willing to support us in our quest 
to have our own premises. All cheques can be issued to UNITED VOICE (pls indicate Building 
Fund at the back of cheque) or banked in directly to our Maybank account: A/C No. 514169143437 

VOLUNTEER – We are in need of volunteers passionate to reach our goal in raising RM1mil within 
a year. If you are able and willing, please let us know. It would be an adventure worth your time!

REFER – No time but have contacts? Refer us to your many contacts who might be able to help
 or sponsor United Voice’s work. We will do the rest.



WHY?
WHY?

1) Expiry of rent-free period of current premises.
 • The rent-free period of the current premises expires in May 2008. 

2) Growth of members & activities
 • In a short 3 years our members have grown from 30 to 86. As UV and UV members individually 
 actively create more awareness amongst the public, parents and persons  with learning disabilities, 
 we expect even faster growth of members in the next 3 years. Our activities are also increasing 
 with more demand from members, NGOs, Government departments, Schools and companies. 
 Eg: UV meetings & training, Computer classes, ever growing Employment Project (EP), Seminars 
 and workshops for other self advocacy or Employment project organizations, Awareness workshops 
 for parents, students and the  public, Publication works for Learning Disabilities and Self-Advocacy 
 awareness, Social Activities.

3) Growth of UV’s employment project
 • Our current space limitation prevents UV from being able to provide more employment opportunities 
 for persons with learning disabilities. We still have several members on the waiting list to join the 
 Employment Project.

4) Stability
 •UV as an organization needs stability and needs to be rooted for the sake of its members, its 
 objectives and ensuring its voice and presence is here to stay. Owning their own premises is a long 
 term investment that provides the organization the security and stability to further expand their mission. 
 UV has relocated twice in the last few years. Each move causes disruptions in UV’s operations and 
 Employment project having to setup all over again.

5) A step towards UV being independently run by persons with learning disabilities
 •Having our own premises is a big step towards preparing the organization to be more independently 
 run by persons with learning disabilities in the near future without having the burden of relocating every 
 few years. We strive today to build a better future for generations to come. We need to be prepared for 
 bigger long term challenges in our responsibility to create more awareness on self advocacy for persons 
 with learning disabilities and towards our vision to see a National Body of Persons with Learning 
 Disabilities formed in Malaysia.

6) Barrier Free Environment & Accessibility
 •Our current location is located on the 1st floor thus members with mobility issues experience difficulties. 
 We hope to be able to make our own premises barrier free for persons with disabilities. 

7) Income generation towards self support 
 •With the new facility, UV can also be creative in income generation like renting out our space, having 
 chargeable trainings/seminars etc to generate income to fund the running of the society.
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I, Tan Seng Kit and Soo Zen Lee are happy to represent Malaysia in the SPECIAL OLYMPICS WORLD 
SUMMER GAMES in Shanghai, China from 2nd of October to 11th of October, 2007. Malaysia won 4 gold, 
8 silver and 7 bronze.

Special Olympics World Summer Games, Shanghai
by Tan Seng Kit

I won a silver in the single event and a bronze in the boys' team for 
bowling. Zen Lee won a silver in the girls' team for bowling.

I had a wonderful time in Shanghai. I meet many friends from all over the 
world. The opening ceremony was so fantastic.  I saw my hero Jackie 
Chan and Arnold Schwarzenegger.  I like to see their movies. My mother, 
Jenny Soh who went with me was very happy to see her hero, Yao Ming 
and Karen Mok too. Everywhere we went, there were policemen following 
us. I have never seen so many fireworks in my life. I will always remember 
this experience.



Dinner and Dance
Get ready to party. My costume is an Indonesian junior high school uniform. I’m wearing a white short 
sleeve shirt with a school badge the background is yellow with a blue colour trousers and a pair of 
sneakers. Me and Aslam performed a soundtrack called “Pencinta Wanita” (which means "lady lover" in 
Indonesian/Malay) from an Indonesian movie called “My Heart”!! Everyone gave us applause. Everyone 
dance and enjoyed the moment. It was fun. 

Aug 16
Everyone said goodbye. The bus left us at the hotel with Mutiara Voice Club. Of course we went for 
shopping at the Philippine Bazaar. I didn’t buy much at all - just a few items. At the market I bought 10 
packets of Kuih Cincin, 1 packet cost RM2. Our group went for a tour except Mutiara Voice Club who had 
to go back to the hotel. Me and my UV team went for a boat ride to Manukan Island. Can you imagine 
the sea is like crystal blue and I can see the fishes. Me, Shi Wei, Alex, Wendy and James went for a walk. 

4.30pm.
Time for vrooommm… finally we reached the port. I brought some Sabahan kuih for my mum and dessert. 
There are a lot of stalls as long as it’s halal. I bought “Bakso” (an Indonesian noodle soup). The rest, 
James he bought mee Kahwin (noodles + beehoon). Moh Foong bought the same dinner as I am and 
same kuih. We had to eat dinner because Air Asia yummys are expensive. The night market that we ate 
at is located behind the Philippine Bazaar. The night market starts on Thursday. We went back to the hotel 
to take our luggage and say goodbye to our Mutiara Voice Club friends. Thank you for allowing us to keep 
our luggage in your rooms. May Allah bless you with your kindness Amin (Amen).  

Finally we reached the airport. The flight was delayed again until 10.30pm. We got in the flight and 
reached LCCT, KL at 12.00a.m. I enjoyed the trip very much. We said goodbye and Moh Foong helped 
me to arrange the taxi to Kajang. Reached home at 2.00am. Home sweet home.

Thank you Andrew (President of Kangaroo Club) and members of Kangaroo Club for organizing this event. 
Good job and well done. Mutiara Voice Club will be organizing the next conference in Penang in 2009. 
Hope to see you all there!
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2nd National Self-Advocacy Conference at Outward Bound School, Kinarut Sabah

My name is Jennifer. 
I went to Genting Highlands on 16th May. 
The people at Genting sponsored our trip there. 
I went there with my UV friends.
We played ferris wheel ,tea cup ,elephant and other rides. 
We had some fun at the theme park. 
We enjoyed ourselves. 
It is cooling there. I like it. 
After that we have some lunch. 
We were also given a gift bag from Genting.
We went home after lunch in the bus. 

My Trip to Genting Highlands
by Jennifer Ooi
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In July this year the BEAT (Barrier Free Environment Accessible Transport) team went to protest against 
AirAsia at LCCT because they do not have a disabled friendly carrier for disabled persons. Few months 
later AirAsia’s CEO Dato Tony Fernandez came to Damai (BEAT’s meeting place) personally to have a 
meeting with us. He was very understanding and agreed to almost everything we told him. He signed 
some AirAsia caps for us and also took photos together with us.
 
August 4th- Hooi Ting and Swee Lan went to LCCT for the launched of the ambulifts and aisle chairs for 
physical disabled people, so that they have easier access to the airplanes and  are able to travel more 
comfortably. Dato Tony Fernandez promised that they will do what they can to help.

A month or two later the BEAT team had another meeting to discussed about how we are going to train the 
Air Asia staff so they are more aware of how to handle Persons with Disabilities. We agreed on each group 
who represents different types of disabilities to either do a presentation with PowerPoint or to do a practical 
session. 

In October we set off to have a meeting at LCCT and meet the Air Asia trainers at their training depot. We 
sat down and introduce ourselves and explained about the difficulties we faced about public transport and 
from the public in general. They were very friendly and understanding and listen to our problems. They 
also did their best to explain to us their side of things. Also they had a power point to explain a few things 
that we didn’t know. During one of our tour we stopped at one of the models planes and one of the trainers 
did a demo on what to do incase there’s an emergency. It was loads of fun and I enjoyed myself. 

Last but not least I would like to thank Dato Tony Fernandez and his staff for their time and patience. We 
(BEAT and United Voice) are also grateful that they are doing something about it not just talking about it.

Reported by James Lim

BEAT Aims for the Skies: 
   Working together with AirAsia

UMMC Epilepsy Support Group:Talk on Epilepsy & Employment
Reported by James Lim

In June 16, Swee Lan together with a few UV members participated in a seminar on 
Epilepsy at University Malaysia Medical Centre (UMMC). It was organised by the 
UMMC Epilepsy Support Group led by Dr Lim Kheng Seang, a neurologist from 
UMMC. He spoke about patients with epilesy and seizure and also explains the do’s 
and don’ts. There were patients with their parents/guardians and those who just 
want to know more about epilepsy. Dr Lim wants to plan a programme and activities 
for them to participate in. 

Hooi Ting, Esther and David presented about their life and employment experience 
so that the others know more about them. Johari shared about United Voice and 
Self-Advocacy. Swee Lan talked about Vocational Training and Community 
Work Place. 

United Voice is involved in the committee of UMMC Epilepsy Support Group. Some 
UV members suffer from epilepsy. This involvement helps us to understand and 
advocate for ourselves and others better.
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A GIANT Forward for Persons with Learning Disabilities

In early August United Voice wrote a letter to Dairy Farm (GCH Retail Sdn Bhd) to 
request for them to think about providing employment for Persons with Learning 
Disabilities. Dairy Farm manages Giant, Cold Storage and Guardian. The Director of 
Human Resource, Mr Sam Fong responded positively and was very open to consider 
partnering with us to create employment for persons with learning disabilities. The HR 
Manager, Mr Wong Wai Chong, our initial contact was sent to visit UV’s office to get to 
know more about persons with learning disabilities. After the meeting, his management 
invited UV and a few other organizations to meet Mr Sam Fong at Giant Headquaters, 
Shah Alam. Representatives from UV, PERKOBP (Pertubuhan Keluarga Orang-orang 
Bermasalah Pembelajaran), Kiwanis Job Training Centre (KJTC), Malaysian CARE 
and PKIK (Persatuan Kanak-kanak Istimewa Kajang) went for the meeting and were 
thrilled to see the many job opportunities there for persons with learning disabilities. 

On 19th August a group of about 45 Persons with Learning Disabilities and many 
parents and supporting friends from various NGOs went to GIANT at Subang Jaya. 
The HR people first introduced about the GCH group to them. After the introduction 
the 45 candidates were interviewed and 27 were selected to go for a 3 days training 
the following week before the final selection.

What did you do during the training session?
They introduce to us about GIANT. The taught us how to arrange and pack items on the shelves. They 
teach us the different terms they used for the shelves and also the different types of displays. We practiced 
how to stack items at the training centre.

Did the training session help?
The trainers were very understating and patience to us. The training sessions are helpful and 
it helps me prepare for work.

What do you do at GIANT?
I make sure the items are neatly stacked on the shelves. If I need to replace the items I go to 
the storeroom to get the stock. 

Are the staffs there friendly to you?
The staffs treat me very well and are very nice to me. I have a colleague who is very helpful 
and always helps me find the items.

Do you like working at GIANT?
Yes. I learn new skills there. And I get to make new friends.

United Voice

Interview with Yi Wen (after working at GIANT for a week)

The training was conducted at the training centre at GIANT Subang Jaya. During the 
training participants were taught about different departments, different types of display 
and the terms used for the shelves. They were also taught how to arrange and stack 
items on the shelves. At the training centre there is a room where they are able to 
practice stacking the items. By the end of the 3 days training 12 (actually 13, one 
decline) were selected to work at GIANT. These 12 participants were given further 
training before starting work in November. A UV member, Sua Yi Wen was one of the 
selected. He is now working at the Giant supermarket at Wisma Thrifty.

On behalf of all the organizations, parents and persons with learning disabilities 
involved, we at UV would like to express our heartfelt gratitude to Mr Sam Fong, (HR 
Director) Mr Wilsen Isuwaran (General Manager of Manpower Planning & Employee 
Relations) and Mr Wong Wai Chong (Recruitment Manager) for their willingness to 
open up and venture into employing persons with learning disabilities. We would also 
like to thank all the trainers especially Mr Nesan @ Pratap (Senior Manager, Human 
Capital Development) and Mr Hamdan for taking the time and patience to train all the 
participants and making sure that they are ready for work and settling down in their 
workplace. It is indeed a very large step forward for GCH Sdn Bhd. and certainly a 
huge beginning for persons with learning disabilities.
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